Payment Options

The City of Jesup offers a variety of convenient payment options for our residents. Simply
choose the option that best suits your needs.

Online Bill Payment

Paying a bill online is easy. The link is located on the Homepage of the city’s website,
found at www.jesupiowa.com. A sample of the icon to click is located below. In order to pay a
water/sewer bill, you will need the account owners first and last name, account address, phone
number and payment amount. We accept Visa, MasterCard, AMEX, Discover, and Debit Cards.
This option does require a fee paid when submitted. GovPayNet charges $1 for payments
under $38.00 and 2.65% on any payment above that.
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Payment By Mail

If paying by check or money order through the mail, please send all payments with your
payment stub. To avoid late fees, please mail your payment at least five to seven business days
before the due date on your bill.

Automatic Bank Draft

This is the “worry-free way” to pay your bill. With this service, the amount of your monthly bill
is automatically deducted from your bank account and credited to your water/sewer account
each month on the due date. There is no set-up fee or charge associated with this method of
payment. To set up Automatic Bank Draft, please contact City Hall.

Payment Drop-off Location

You may pay your bill in person at City Hall. We are open from 8 a.m.—12 p.m. and 12:30 p.m.
to 4:30 p.m. Monday through Friday. We accept cash, check, money orders, Visa, MasterCard,
AMEX, Discover, and Debit Cards. We also have a drop box located outside of City Hall.
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